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Setting up your supplier membership account
Follow this step-by-step guide to set up your Sedex supplier membership, activate your 
account, and get started on the platform.

Click ‘Become a member’ and 
select ‘Supplier Membership’ on 

the Sedex website: www.sedex.com

http://www.sedex.com/


Setting up your supplier membership account

October 2025

Click ‘Join Sedex’ to start the registration 
process with Sedex.

You will need to complete each section 
before moving to the next one.

You will receive an 
automatic email from 

Sedex to verify your email. 
Please note that the 

registration link will expire 
after 24 hours. If it expires, 

you will need to contact 
our helpdesk team.
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You will receive a welcome 
email from Sedex with a link 
to verify your email address.

Click ‘Verify email address’ 
to confirm your account.

Once verified, you can log in to 
continue setting up your 

membership and access your 
Sedex dashboard.



Logging in to your Sedex account

Go to www.sedex.com and click ‘Login’.  

Enter your email address and password, 
then click ‘Log in’ to access your account.

http://www.sedex.com/


Click ‘Pay now’ to start 
the payment process.
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Tick the box to add 
Supplier Plus and stand 
out to buyers looking for 
trusted, responsible 
partners.

With Supplier Plus, you’ll 
boost your visibility, earn 
a verified badge, and 
unlock exclusive training 
and resources to help 
your business grow.

Learn more about the 
benefits by clicking 
‘Supplier Plus terms.’
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Our refund policy is available to 
download at the bottom of the menu. 
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Review and pay for your membership
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Select your preferred payment method — either Credit/Debit Card or Bank Transfer.

To start using Sedex immediately, 
choose ‘Credit/Debit Card’ and

 click ‘Pay now.’

If you pay by bank transfer, please note it 
can take up to 14 days to process, and you’ll 

only gain access once payment clears.

After selecting your payment 
method, click ‘Pay now’ to confirm 

and activate your membership.



Link with your customers using this widget 
so they can start seeing your information. 

You will complete your ‘Company 
and site details.’ The tracker 

needs to be 100% complete to 
unblock other sections. You will be able to access your 

SAQ and Environment SAQ 
once you complete the 

‘Company and site details.’ 

Navigating your dashboard after login

Use the icons at the top right to change 
language, manage your settings, or log out.

Select this icon to open the Help Centre and 
find guidance on using the Sedex platform.

Use the navigation 
panel on the left to:  
• add a site
• access data reports
• visit the eLearning 

platform
• contact our 

Helpdesk team
• view legal terms
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Access Help Centre guidance 
on completing your company and site details

How do I set up my supplier account?

If you need help completing 
your company and site 

details, open the Help Centre 
using the icon at the bottom 

right corner of your 
dashboard.

Then select ‘Managing your account’ and click ‘How do I set 
up my supplier account?’ for step-by-step guidance.
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